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Telephone Outreach Setup Form	
	
		
[bookmark: _Toc137289682][bookmark: _Toc138726526]
The Outreach program provides people living with mental illness with the opportunity to 
talk with a One Door trained volunteer on a regular basis.
Outreach provides important personal support and social contact to people living with a mental illness. Consumers and carers join the program because they enjoy the opportunity to have a social chat or to reduce feelings of isolation. Most consumers enjoy our phone calls because they feel they have someone who is there for them and understands them. Our volunteers are not doctors or counsellors; rather they are a friendly and supportive voice on the other end of the phone. The calls usually last 15 – 20 minutes.
One of our trained volunteers will make regular calls to you on a specified day. These are usually weekly, fortnightly or monthly. To join the program you need to fill in and sign this form. This will give us the informed consent to call you. Your verbal consent by telephone will also be considered as permission to call you.
Each time we communicate with you, we summarise the conversation in a computer file, so that our volunteers are up to date. We keep the file password protected.
You can leave the program at any time you wish, just let us know by phone: 1800 843 539 

	Name
	

	Telephone
	H:                                                         M:

	Address
	

	Email Address
	

	Date of Birth
	

	Age
	

	Marital Status
	(Circle)   Married / Defacto / Widowed / Divorced / Single

	Convenient Day/s
	(Circle)  Monday  / Tuesday  / Wednesday  / Thursday  /  Friday 

	Time of Day
	(Circle)  Morning (9am-1pm)   /  Afternoon (1pm-5pm)   /   Anytime

	Regularity of Contact
	(Circle)      Weekly     /     Fortnightly      /     Monthly

	Preference of Caller
	(Circle)       Male       /      Female      /     No Preference

	Emergency Contact
	Name:
Relationship to you:
Home Phone:                                      Mobile Phone:

	Privacy/Confidentiality
	I have read the information about privacy and confidentiality
(Circle)      Yes    /     No




Conditions
	Primary Diagnosis (if known)
	

	Other Illnesses (mental/physical)
	

	Interests
	

	Other Notes
	



Signature:                                                                                 Name/contact of referrer (if applicable):
Date:
Please return completed form by post:  One Door, Locked Bag 5014, Gladesville NSW 1675
OR     Email:  information@onedoor.org.au (Volunteer Team) 








[bookmark: _GoBack]Privacy and Confidentiality – One Door Telephone Outreach Service
We record personal information from you that is relevant to your current situation such as your name, your phone number, your address and your preferred time to be called in our client record computer system. Our volunteers also keep brief records of the calls we make to you so they can keep up to date.
We adhere to the Privacy Act 2007 and your information is kept confidential and secure.
We may have legal obligations to disclose information to certain people in the following circumstances:
· If our files are subpoenaed by a court of law
· Failure to disclose information would place you or another person at serious and imminent risk
· If you tell us you are going to commit a serious crime we may need to notify the police
· If we become aware that children are being physically, sexually or emotionally abused or neglected we have a duty to inform Family and Community Services
· If we are otherwise required or authorised by law 
Should one of these situations arise the CEO or Deputy CEO will authorise the release of your information.
If you have any questions about this please contact the One Door Telephone Outreach Service on 1800 843 539.


One Door Health Care
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47 Hercules Street, Chatswood NSW 
P: 02 9199 6143
E: healthcare@onedoor.org.au

One Door Health Care was developed by One Door Mental Health
in response to the need for recovery-focused health services 
for people with a psychotic illness and their families. 
onedoor.org.au
One Door. Many Opportunities
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ABN 58 903 786 913    



One Door. Many Opportunities. 
Community – Advocacy – Services 

	Locked Bag 5014. Gladesville 1675 NSW
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